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Brief introduction of the organization:- 

Lok Aastha Seva Sansthan was formed in the year 2005 by the local youth who were 
associated with social ideology. Whose registration was done on 10 October 2006 in 
Chhattisgarh. It is a voluntary organization registered under the Society Registration 
Act 1973 (No. 44 of 1973). This organization is a non-profit, non-political, and non-
religious nature. Which with its dream and objective towards bringing change in the 
society, this year under the issue of women empowerment and child welfare – to 
develop and inspire the understanding of the community to ensure all the rights of 
children, the decision-making role of women in every work. Panchayat Raj 
Empowerment – Developing understanding to empower Gram Sabha, Awareness on 
Right to Food, Right to Education and Health – Strengthening implementation of Right 
to Education Act with community participation and department. Working towards 
gender equality through dialogue and removing the evils prevalent in the society, 
creating awareness about women and children's health, Employment Guarantee Act, 
and other government schemes and other social issues. 

Vision  :- 

To establish a civilized society which is exploitation-free, egalitarian, based on social 
justice, which is not based on caste, colour, language, culture and gender 
discrimination, where every person can live freely, with equal rights and respect. The 
constitutional and fundamental rights of every person should be protected. 

Objective :- 

1. To encourage various programs in education, health, agriculture, employment, 
agriculture, employment and income generation to bring changes in the standard of 
living of the weaker, deprived and backward sections of the society. 

2. Public education for all-round women development and child welfare 

3. To make people aware about conservation and promotion of natural resources. 

4. To provide support in making national social development schemes and public 
welfare programs people friendly. 

5. Discovery and training of self-reliance through cottage entrepreneurship 
development based on regional resources. 

 

The area of work of Lok Astha Sewa Sansthan is the entire state of Chhattisgarh, which 
is working in the following areas, working with primitive tribes, tribals, Dalits and 
backward classes. Working in the entire area of Gariaband district. 
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Report of work done on children's issues 

through Child Line Service (1098) 

Lok Astha Sewa Sansthan has been working in Gariaband district since 2006, started 

working intensively on the issue of children's rights from 2009-10. The institutions 

were already working with sensitivity in the field of children on issues like education, 

health, child rights, child marriage, child protection. Child Line 1098 was operated in 

Lok Astha Sewa Sansthan by the Ministry of Women and Child Development, 

Government of India in collaboration with Child Line India Foundation since 2019. 

With the operation of Child Line in the district, awareness regarding the issue of child 

protection increased and social evils like child marriage, crimes like child labor started 

decreasing. The details of the action taken by the institute on issues related to 

children's issues from session 2019 to August 2024 are as follows – 

NO
. CASE 

Yearly Information  
Total 2019 -

20 
2020-
21 

2021-
22 

2022-
23 

2023-
24 

1 Child Marriage 22 8 14 15 2 61 

2 Child Laboure  109 72 17 36 5 239 

3 POCSO 12 6 6 1 1 26 

4 Medical/ NRC  91 65 202 168 10 536 

5 Missing/ 
Trafficking 9 3 10 8 2 32 

6 Protection from 
Abuse  

19 14 12 14 6 65 

7 Shelter 22 15 10 2 0 49 

8 Education 17 30 12 55 10 124 

9 ESG 14 33 4 58 7 116 
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10 Identity  0 0 138 95 72 305 

11 Linkage with 
Govt. Scheme 19 37 5 108 48 217 

Total 334 283 430 560 163 1770 
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Child Marriage:- Very little information was available to the department about the 

issue of child marriage in the district, but by running an awareness campaign 

regarding child marriage in the entire district through Lok Aastha Seva Sansthan 

Gariaband and also through meetings with various stakeholders. Created 

understanding about law. Due to which the cases of child marriage started coming to 

light in the district through 1098 and Volunteer. By coordinating with the department, 

the organization continuously created awareness about child marriage among the 

people through meetings, training, rallies, posters and pamphlets. Child marriage 

cases have decreased due to increased awareness among children and the 

community. 

Through the chart, year wise cases of forced marriage can be understood – 

 

 

 

Child Labour:- Child labor is a social evil, which is seen all over India, to remove which 

the government and organizations working in the field of child protection are trying 

to eliminate it. Lok Aastha also prepared an action plan to reduce child labor from the 

beginning, along with the department, along with the rescue campaign, awareness 

campaign was also conducted, by meeting contractors/unions of different works, 

understanding was created about child labor law. As a result, there has been a 

reduction in the incidence of child labor in the district as well as increased awareness 

in the community. During the rescue, most of the children were found to be studying, 

whereas during the summer vacations, most of the children were found to be child 

labourers. After rescuing the children who are victims of child labour, freeing them 
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from child labour, those children who want to study further or get involved in skill 

development, such children have been identified and joined. Through the chart below 

we can understand the situation of child labor in the district:- 

 

Medical Cases:- From session 2019 to August 2024, the institute worked on 356 

medical cases. Out of which 219 cases are of malnourished children, they were 

brought to NRC Gariaband where a scheme is run to nourish the children, such 

children along with their mothers stay in the Nutrition Rehabilitation Center for 15 

days and are given nutritious food, along with Rs 2200 is given at the time of returning 

home and one has to come to NRC for re-check twice every 15 days. The amount 

received can be spent on nutritious food for children at home. 

Sponsorship Case: - This scheme was brought by the Central Government in the year 

2022-23, under which such children who are orphans, poor children with single 

parents, children who are victims of child marriage, child labour, etc., are provided 

basic facilities for survival and education. A provision has been made to give Rs 4000 

per month. Lok Aastha Seva Sansthan identified 125 children and submitted them to 

the Women and Child Development Department, Gariaband along with all the 

documents to get them connected to the sponsorship scheme. In which 56 children 

became eligible and are getting the benefit of the said scheme, a total of Rs 224000 is 

being received per month. At present, a total of 189 children in the district are 

benefiting from this scheme, who are receiving a total of Rs 756,000 per month. 

Cases related to education:- The institute worked on 124 cases related to education 

in which 105 children were helped in getting admission in school, who left school and 

their family members also did not pay attention to the education of their children due 
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to poor circumstances. Were not paying but wanted to save money, school fees of 8 

children were waived off, 11 children who were unable to buy books were provided 

books from the same school. 

Case related to Covid-19:- There was a lockdown in the entire country during the 

Covid-19 pandemic, but the institute did publicity through wall writing, posters and 

pamphlets to make the community and children aware about the Covid-19 pandemic. 

| Work was done to provide proper treatment and medical support to the children 

infected with Corona, as well as children from economically weak families, orphans 

and disabled children were helped by distributing dry ration through the institute. 

During the Corona epidemic, work has been done in 462 Corona related cases, which 

includes assistance in proper treatment, distribution of medical materials and dry 

ration to the parents and their children infected with Corona. While doing this work, 

the staff of the institute also got affected by Corona, but kept working with caution. 

Impact:- 

At community level 

• There was legal information about child marriage and child labor in the community 
and a manual was prepared to remove this social evil at the social level. 
• The cases of child marriage and child labor have decreased compared to earlier. 
• Domestic violence decreased. 
• Reduction in maternal and child mortality rates. 
• Reduction in migration. 
• Sensitivity towards children's issues has increased in the society. 
• A child-friendly environment was created. 
• Child marriage decreased due to association with various government schemes. 
• Children's ideas were supported 
At youth level 

• Involvement in skill development programs 
• Volunteers were prepared in every village. 
• Increase in higher education. 
• The education level of girls improved. 
At child level 

• The education, health and nutrition level of children improved. 
• Children were freed from exploitation. 
• Decrease in drop out. 
• Physical and mental abilities of children increased. 
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• Children are coming forward and giving information about the crime committed 
against them. 
• Children are taking help from 1098 on their problems. 
 

 

Awareness Program 

School Visit:- The institute visited 375 primary, middle and high schools of the district 

and made the children understand by giving them information about child rights and 

laws related to children through videos, games and poster pamphlets. 

Open House Program:- Child Line Lok Astha Sewa Sansthan conducted an open house 

program with 37 children. This program provides an open platform to the children and 

creates a child friendly environment in which children can express their ideas and 

problems without any fear or hesitation. Can keep Many cases were received from 

children through the said program. 

Awareness Campaign:- The institute, along with the department, organizes special 

teams on Ram Navami, Akshaya Tritiya, Child Labor Prohibition Day, Child Rights Week 

Day and runs awareness campaigns in the entire district. And the organization itself 

has gone to the villages situated at the far end of the tribal areas and spread 

awareness about various laws so that the rights of children can be ensured. 

Stall: In collaboration with the department, a stall was set up in Rajim Mela to create 

awareness about Childline Service 1098, and the community was made aware by 

setting up stalls in other tourist places and religious places. 

Work through convergence with the departments: - Police Department, Tribal 

Development Department, Health Department, Education Department, Food 

Department to promote Child Help Line 1098 in various government buildings, police 

stations, hospitals, schools, hostels. 1098 A circular letter was issued for wall writing, 

which made children, community and departmental officers and employees 

understand about its work. 
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